FAQs for GoodWILL Champions
What constitutes a simple Will?
We see our role as connecting GoodWILL Champions with
clients who want to leave a gift in their Will to UNICEF
Australia. For that reason, GoodWILL Champions will have
some discretion in deciding what they think constitutes a
‘simple Will’ for the purposes of the project.
We would expect you to consider a will to be ‘simple’
if it did no more than distribute assets to identified
beneficiaries and appoint guardians for children - beyond
that, you are free to decide whether a particular Will is
simple based on the facts at hand.

What if someone comes to me and their
Will isn’t simple?
GoodWILL Champions are under no obligation to prepare
Wills as a part of the project if they are not simple.
However, if someone comes to you with a Will that isn’t
simple you may decide to either:
•

Agree to prepare it for free as a part of the project,
notwithstanding its relative complexity; or

•

In the spirit of the project, talk to the prospective client
about a reduced fee arrangement.

We would encourage you to have a preliminary
conversation with all prospective clients to determine
whether you consider their will to be simple - if not, best
to let them know early on!

What if someone tries to make an appointment
after the Project Period has ended?
Again, while there is no obligation to prepare Wills as a part
of the project if a client does not make an appointment
during the Project Period, GoodWILL Champions may, at
their discretion, decide to do so anyway.

Liability and Insurance
Our role in this project is limited to connecting GoodWILL
Champions with clients who want to leave a bequest
to UNICEF. We do not accept any liability for any work
undertaken as a part of this project and all work undertaken
must fall within the existing insurance arrangements for
GoodWILL Champion firms and lawyers.

Further questions? Please contact:
Hannah Cifuentes
Gifts in Wills Manager for UNICEF Australia
Phone: 02 8917 3245
Mobile: 0404 042 231
Email: hcifuentes@unicef.org.au

